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In addition, GAO’s staff of trained
investigators conducts special
investigations and assists auditors and
evaluators when they encounter possible
criminal and civil misconduct. When
warranted, GAO refers the results of its
investigations to the Department of
Justice and other law enforcement
authorities.
Reporting The Office offers a range of
products to communicate the results of
its work. The type of product depends
on the assignment’s objectives and the
needs of the intended user. Product
types include testimony, oral briefings,
and written reports. Virtually all of
GAO’s reports are available to the
public.

A list of GAO reports issued or
released during the previous month is
furnished monthly to the Congress, its

Members, and committees. Copies of
GAO reports are also furnished to
interested congressional parties; Federal,
State, local, and foreign governments;
members of the press; college faculty,
students, and libraries; and nonprofit
organizations.

Copies of unclassified reports are
available from the U.S. General
Accounting Office, P.O. Box 6015,
Gaithersburg, MD 20884–6015. Phone,
202–512–6000. The first copy of each
report is free; additional copies are $2
each. There is a 25-percent discount on
orders of 100 or more copies mailed to
a single address. Orders must be prepaid
by cash, check, or money order payable
to the Superintendent of Documents.

Reports also can be obtained on the
Internet at http://www.gao.gov/.

For further information, contact the Office of Public Affairs, General Accounting Office, 441 G Street NW.,
Washington, DC 20548. Phone, 202–512–4800.

GOVERNMENT PRINTING OFFICE
North Capitol and H Streets NW., Washington, DC 20401
Phone, 202–512–0000

Public Printer MICHAEL F. DIMARIO
Deputy Public Printer JAMES N. JOYNER

Director, Equal Employment Opportunity CLAUDETTE BOULDIN
Director, Labor and Employee Relations NEAL FINE
Director, Materials Management THOMAS L. HUGHES
Manager, Printing Procurement

Department
MEREDITH L. ARNESON

Manager, Quality Control and Technical
Department

GEORGE J. COLLINS

Administrative Law Judge STUART M. FOSS
General Counsel ANTHONY J. ZAGAMI
Inspector General LEWIS L. SMALL
Director, Office of Budget WILLIAM M. GUY
Director, Office of Congressional,

Legislative, and Public Affairs
FRANCIS W. BIDEN

Director, Policy Coordination Staff VINCENT F. ARENDES
Director, Office of Administration (VACANCY)

Comptroller ROBERT B. HOLSTEIN
Director, Engineering Service JOSEPH A. PALANK
Director, Information Resources

Management
PATRICIA R. GARDNER

Director, Occupational Health and
Environmental Services

WILLIAM T. HARRIS
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Director, Office of Administrative Support RAYMOND J. GARVEY
Director, Office of Planning THOMAS J. MULDOON
Director, Office of Personnel EDWARD J. BLATT

Director, Customer Services (VACANCY)
Director, Institute for Federal Printing and

Publishing
LOIS SCHUTTE

Superintendent, Congressional Printing
Management Division

CHARLES C. COOK, SR.

Superintendent, Departmental Account
Representative Division

ROBERT G. COX

Superintendent, Typography and Design
Division

JOHN W. SAPP

Director, Production Services GLENN H. ROTTMANN
Manager, Production Department (VACANCY)

Superintendent of Documents WAYNE P. KELLEY
Director, Documents Sales Service JAMES D. YOUNG
Director, Library Programs Service JAMES D. YOUNG, Acting
Director, Electronic Information

Dissemination Services
JUDITH C. RUSSELL, Acting

Chief, Technical Support Group MITCHELL E. PHELAN

The Government Printing Office produces, procures, and disseminates printed and
electronic publications of the Congress as well as the executive departments and
establishments of the Federal Government.

The Government Printing Office (GPO)
began operations in accordance with
Congressional Joint Resolution 25 of
June 23, 1860. The activities of GPO are
outlined and defined in the public
printing and documents chapters of Title
44 of the U.S. Code.

The congressional Joint Committee on
Printing serves in an oversight capacity
for the Government Printing Office. The
Public Printer, who serves as the head of
the agency, is appointed by the President
with the advice and consent of the
Senate.

Activities
The Government Printing Office
produces and procures printed and
electronic publications for Congress and
the departments and establishments of
the Federal Government. It furnishes
blank paper, inks, and similar supplies to
all governmental activities on order. It
prepares catalogs and distributes and
sells Government publications in printed
and electronic formats.

The Office invites bids from
commercial suppliers on a wide variety
of printing and reproduction services,
awards and administers contracts, and

maintains liaison between ordering
agencies and contractors.

Printing and binding processes used
are electronic photocomposition; offset
photography, stripping, platemaking, and
press; and manual and machine
bookbinding. Electronic databases
prepared for printing are premastered for
CD–ROM replication and are used to
provide online access.

The Office sells through mail orders
and Government bookstores
approximately 20,000 different printed
and electronic publications that originate
in various Government agencies, and
administers the depository library
program through which selected
Government publications are made
available in libraries throughout the
country. The Office also provides online
access to key publications of the Federal
Government, including the
Congressional Record and the Federal
Register.

Sources of Information
Congressional, Legislative, and Public
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Affairs General inquiries about GPO
should be directed to the Office of
Congressional, Legislative, and Public
Affairs. Phone, 202–512–1991. E-mail,
gpo5@access.digex.net.
Contracts Commercial printers
interested in Government printing
contract opportunities should direct
inquiries to the Manager, Printing
Procurement Department, Government
Printing Office, Washington, DC 20401
(phone, 202–512–0327), or contact the
GPO Regional Printing Procurement
Office in the following cities: Atlanta,
GA; Boston, MA; Chicago, IL; Columbus,
OH; Dallas, TX; Denver, CO; Hampton,
VA; Los Angeles, CA; New York, NY;
Philadelphia, PA; St. Louis, MO; San
Francisco, CA; Seattle, WA; Oklahoma
City, OK; San Antonio, TX; San Diego,
CA; Pittsburgh, PA; New Orleans, LA; or
Charleston, SC.

Suppliers of paper and related
products; printing and binding
equipment, related parts, and supplies;
purchasers of scrap or surplus printing
and binding equipment, waste, and
salvage materials; and freight carriers
should contact the Director of Materials
Management, Government Printing
Office, Washington, DC 20401. Phone,
202–512–0935.

The booklet How To Do Business with
the Government Printing Office, A Guide
for Contractors is available upon request
from any GPO Regional Printing
Procurement Office.
Employment Office of Personnel
Management registers are used in filling
administrative, technical, crafts, and
clerical positions. Inquiries should be
directed to the Chief, Employment
Branch, Government Printing Office,
Washington, DC 20401. Phone, 202–
512–1198.
Publications Orders and inquiries
concerning publications and
subscriptions for sale by the Government
Printing Office should be directed to the
Superintendent of Documents,
Government Printing Office,
Washington, DC 20402. Phone, 202–
512–1800.

To keep abreast of Government
publications, the public is offered listings
of varying scope.

The GPO Sales Publications Reference
File (PRF) provides author, title, and
subject access to Government
publications available for sale through
the Superintendent of Documents. It is
available for purchase from the
Superintendent of Documents.

The Monthly Catalog of U.S.
Government Publications is the most
comprehensive listing of Government
publications issued by Federal
departments and agencies. It is available
for purchase from the Superintendent of
Documents.

There also are two free catalogs of
new or popular publications available:
U.S. Government Books, which lists
hundreds of best selling titles, and New
Books, a bimonthly list of all
Government publications placed on sale
in the preceding 2 months. These
publications can be obtained by calling
the Superintendent of Documents at
202–512–1800.

Remittance for all publications ordered
from the Superintendent of Documents
must be received in advance of shipment
by check or money order payable to the
Superintendent of Documents. Orders
also may be charged to MasterCard or
VISA accounts or a GPO deposit
account.
Depository Libraries The Office
distributes printed and electronic
publications to approximately 1,400
depository libraries nationwide where
they may be used free of charge to the
public. A list of depository libraries is
available from the Superintendent of
Documents. Phone, 202–512–1119.
Online Access The Office’s GPO
Access service provides online access to
key Government publications through
the Internet. For information about this
service, contact the GPO Access support
team at 202–512–1530, or E-mail at
gpoaccess@gpo.gov.
Bookstores Popular Government
publications may be purchased at the
GPO bookstores listed below.
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Bookstores—Government Printing Office

City Address Telephone

Washington, DC, area:
Main Bookstore ..................... 710 N. Capitol St. NW. ................................................................................ 202–512–0132
McPherson Square ............... 1510 H St. NW. ........................................................................................... 202–653–5075
Retail Sales Outlet ................ 8660 Cherry Ln., Laurel, MD ....................................................................... 301–953–7974

Atlanta, GA ............................... Suite 120, 999 Peachtree St. NE. ............................................................... 404–347–1900
Birmingham, AL ........................ 2021 3d Ave. N. .......................................................................................... 205–731–1056
Boston, MA ............................... Rm. 169, 10 Causeway St. ......................................................................... 617–720–4180
Chicago, IL ............................... Rm. 124, 401 S. State St. ........................................................................... 312–353–5133
Cleveland, OH .......................... Rm. 1653, 1240 E. 9th St. .......................................................................... 216–522–4922
Columbus, OH .......................... Rm. 207, 200 N. High St. ............................................................................ 614–469–6956
Dallas, TX ................................. Rm. 1C50, 1100 Commerce St. .................................................................. 214–767–0076
Denver, CO .............................. Rm. 117, 1961 Stout St. .............................................................................. 303–844–3964
Detroit, MI ................................. Suite 160, 477 Michigan Ave. ..................................................................... 313–226–7816
Houston, TX ............................. 801 Travis St. .............................................................................................. 713–228–1187
Jacksonville, FL ........................ Rm. 100, 100 W. Bay St. ............................................................................ 904–353–0569
Kansas City, MO ...................... 120 Bannister Mall, 5600 E. Bannister Rd. ................................................. 816–767–8225
Los Angeles, CA ...................... C–Level, ARCO Plz., 505 S. Flower St. ..................................................... 213–239–9844
Milwaukee, WI .......................... Rm. 150, 310 W. Wisconsin Ave. ............................................................... 414–297–1304
New York, NY .......................... Rm. 110, 26 Federal Plz. ............................................................................ 212–264–3825
Philadelphia, PA ....................... 100 N. 17th St. ............................................................................................ 215–636–1900
Pittsburgh, PA .......................... Rm. 118, 1000 Liberty Ave. ........................................................................ 412–644–2721
Portland, OR ............................ 1305 SW. 1st Ave. ...................................................................................... 503–221–6217
Pueblo, CO ............................... 201 W. 8th St. ............................................................................................. 719–544–3142
San Francisco, CA ................... Rm. 141–S, 303 2d St. ................................................................................ 415–512–2770
Seattle, WA .............................. Rm. 194, 915 2d Ave. ................................................................................. 206–553–4271

For further information, contact the Office of Congressional, Legislative, and Public Affairs, Government
Printing Office, North Capitol and H Streets NW., Washington, DC 20401. Phone, 202–512–1991. E-mail,
gpo5@access.digex.net.

LIBRARY OF CONGRESS
101 Independence Avenue SE., Washington, DC 20540
Phone, 202–707–5000

Librarian of Congress JAMES H. BILLINGTON
Deputy Librarian of Congress THOMAS P. CARNEY, Acting
Chief of Staff JOANN JENKINS
Associate Librarian SUZANNE THORIN
Associate Librarian for Library Services WINSTON TABB
Associate Librarian for Human Resources

Services
LLOYD A. PAULS

Director, Congressional Research Service DANIEL MULHOLLAN
Register of Copyrights and Associate Librarian

for Copyright Services
MARYBETH PETERS

Law Librarian RUBENS MEDINA
General Counsel JOHN J. KOMINSKI
Inspector General JOHN W. RENSBARGER
Chief, Loan Division L. CHRISTOPHER WRIGHT

Library of Congress Trust Fund Board
Chairman (Librarian of Congress) JAMES H. BILLINGTON
(Secretary of the Treasury) ROBERT E. RUBIN
(U.S. Senator from Oregon and Chairman, Joint

Committee on the Library)
MARK O. HATFIELD
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